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ALVA Financial Benchmarking Survey 

• Measures key business drivers 

–Income 

–Productivity 

–Profitability 

• 2010/11 data 

• Data shown excluding VAT 

 



ALVA Financial Benchmarking Survey 

• 16 years & 72 participants  

• Sample split to  

–Heritage 

–Museums & galleries 

–Leisure 

• Trends based on constant sample  

 



£0.00 £4.00 £8.00 £12.00 £16.00 £20.00

Museums

Heritage

Leisure

Paying Visits Only

A
v
. 
T

ic
k
e
t 

S
p

e
n

d
 p

e
r 

V
is

it
 (
e
x
c
l 

V
A

T
)

2010/11 Ticket Spend Ranges 

Source: LMA; ALVA 

Av=£12.92 

Av=£7.22 

Av=£5.07 



Ticket Spend Trends 

Source: LMA; ALVA 
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2010/11 Secondary Spend Ranges 

Source: LMA; ALVA 

Av=£2.17 

Av=£2.81 

Av=£2.23 

Av=£1.93 

Av=£1.18 

Av=£1.47 
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