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Some feedback from September 2008

| wasn't hugely impressed

It felt a bit thrown together
It all felt rather rushed and not

especially inspiring
Students were in their seats

for the whole session It was a bit dry

Our general feeling was that there was no need for an education session
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Why drd we get rt Wrong’7

i W’e\aésuméd that developlng the sesSion ontent
‘_ = Would |mprove the session \

We underestlmated the role played lygour peogf
in‘the visitor experience
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Induction
Consultation
Peer observation and feedback



